CONG Y INHHSUC CONG HOA XA HOCHU NGHIA VIET NAM
KHOE HANG DAY Doe tap - Ty do - Hanh phie

................

SO 02 CVa2008 Ha Noi, ngay T theng 7 nam 20235

N v T mehe e hor hang loi
CONG VAN THU HOI SAN PHAM
Kinh gui: ~ Quy khach hang va déi tac

Nedy 10 thang 7 nam 2025, Cong ty ¢6 nhin duge quyét dinh 56
IS2QD-CCATVSTP cia Chi cuc atvstp Ha Noi vé viée san pham NZ-CoQ10 so 16
08012504 han su dung 01/2028 1dy miu theo bién ban ldy mau ngay 18/6/2025 c6 két
qua khong dat ham lugng nhur cong bd. Do vy, Cong ty chiing toi lam théng bio nay
d¢ 10 chie thu hdi nhimg san pham cua 16 hang trén dé tranh gay ra nhitng hiu qua bat
loi anh huong dén Quy khach hang.

Di¢u 1. Muc dich

D¢ nghi Quy khéch hang thu hdi hang san phim NZ-CoQ10 sé 16 08012504 han sir
dung 0172028 dang luu thong trén thi truong va guri vé cong ty ching toi.

Piéu 2. Qua trinh thu hoi
|. Pham vi thu héi:

Toan b san phim thudc 16 trén da phéan phdi tai cac nha thudc/cira hang/mang lugi
phén phoi thudce cac tinh/thanh pho

2. Hinh thirc xur ly:
- Cong ty s& thu hdi toan bj san phﬁm thude 16 trén.

- Khéch hang/déi tac vui long lién hé hotline 0816688689 dé dugc hudng dan quy
trinh hoan tra san pham.

- Chinh sach xir 1y: Hoan tién, ddi san phim (Néu c6 16 san pham khac kiém nghiém
dat theo cong bd), holic hd tro khéc theo quy dinh.

3. Thoi gian thuc hién thu hoi:
Tir ngay 11/07/2025-20/07/2025
4. Thong tin lién hé:

Tiép nhan va thu hdi san phim:
- Ho tén: Bui Tuén Cuong

- SDT: 0816688689
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Pugc quét bang CamScanner
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https://v3.camscanner.com/user/download

= Dja ehi tép nhdn: 11612, DO thi mai Van Phi, Phuong Kidn Hung, Thanh phd Ha
NQi, Vigt Nam

Chung (i thinh tht xin 16 Quy khdch hang va D& tde vi sy bt tign nay va cam két
s ed ede bign phap khie phye va ndng cao chdt lugng nhim dam bio sy an toan vé
quyen 1gi cva ngudi tidu dung.
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